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DILIGENCIA 
Making the Invisible Visible

10th September 2024
James.Redfern@DiligenciaGroup.com  +44 07733 260804

HOUSEKEEPING 

INTRODUCTIONS
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Who’s Who & Agenda

James Redfern
Director Diligencia

Mina Mouhoub
Managing Director, Head of Corporate Intelligence

John Grimshaw
Business Development Director, Financial Services

Who’s Who & Agenda

08:00-08:30 Registration / Breakfast

08:30   Welcome / Introduction (Mathew Beale)

Setting the scene: ‘What is invisible?’ (James Redfern)

Making the Invisible Visible (Mina Mouhoub)

Fire-side chat / Q&A

10:00 Close (John Grimshaw)

Mathew Beale CEO/Founder Comsure Group

James Redfern Director Diligencia

Mina Mouhoub Managing Director, Head of Corporate Intelligence

John Grimshaw Business Development Director, Financial Services

Setting the scene: 
‘What is invisible?’ 
James Redfern

4

5

6



10/09/2024

3

OUR COVERAGE MAP

Since 2008

Across the Middle East & Africa region

Entities on our database

c.20 million

70+ employees across 

3 continents:

Oxford, UK

Tangier, Morocco

Dubai, UAE

All of Arab world

Iran

Africa

countries covered

73
10,000
200+
40

Ruling Families

Family Offices

Free Zones

SELECTED CLIENTS

& strategic partners

Deutsche Bank

Clients

Do you Really Know Who You Are Dealing With?

Do you rely on client/target-provided sources?

Are you identifying proxies for e.g. ruling families?
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ENTITY DATA IN THE MEA REGION

FRAGMENTED

Legacy structures

Non-centralised

Multiple stakeholders

NON-DIGITAL

Gazette system

Transliteration issues

Notable exceptions

PROTECTIONIST

Inward facing

Counter-cultural

Self-defeating?

The MEA Region
• What is invisible?

Making the Invisible Visible

Mina Mouhoub

Managing Director, Operations

Head of Corporate Intelligence

Challenges – the ‘Dark Side’…

• Languages

• Culture (e.g. naming conventions)

• Business mindsets (e.g. local sensitivities)

• Lack of digitalization

• etc.
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The Challenge
Multiple Original/Official Sources

Example

Egypt

Arabic transliteration challenges

حامد
Hamad

Hammad

Hamid

Hamed

Humd

etc.

Entity Resolution is key….
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Standardised Data & Reports

Ruling Family Connections
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Corporate Intelligence Services

“I have long believed that easy 
access to accurate company 
information can only be good for 
the economies we serve.”

Nouri Bakkali, Founder & Managing Director, Diligencia
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SELECTED CLIENTS

& strategic partners

Deutsche Bank

Clients

FINISH

ANY QUESTIONS…?

• Comsure was founded in 2005 to provide 

comprehensive business risk advisory 

services. It can offer your organisation a 

wealth of  skills and experience.
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Mathew Beale

Email: mathewbeale@comsuregroup.com

Tel: 01534 626841

Risk warning:

This briefing contains information intended to provide Comsure delegates with a 

brief update on the topics covered. The information and opinions expressed in this 

briefing do not purport to be definitive or comprehensive and are not intended to 

provide professional advice. 

Comsure (and its associates and subsidiaries) are not responsible for and do not 

accept any responsibility or liability concerning the content discussed during this 

briefing. 

All rights reserved. 

No part of this publication may be reproduced, stored in or 
introduced into a retrieval system, or transmitted in any form or 
by any means (electronic, mechanical, photocopying, recording 

or otherwise) without the copyright owner’s prior permission. 

Any person who does any unauthorised act concerning this 
publication may be liable to criminal prosecution and civil claims 

for damages. 

While every effort has been made to ensure accuracy, 
Comsure Compliance Limited can accept no responsibility for 
loss occasioned by any person acting or refraining from action 

due to any material in this publication.
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